DOCUSIGN

GETTING STARTED
WITH DOCUSIGN

DocuSign is a e-signing platform. It
allows you to enter into contracts with
your clients, in a safe and reliable
manner. DocuSign has been used by
Spartan for over five years and it has
proven to be robust and reliable. We
have even tested the validity of esignatures in the South African legal
system. We recommend watching the
DocuSign promotional clip to further
your understanding of their product.
At Spartan, we have done our homework
to the legitimacy and safety of the
solution. On our website, we have
dedicated an entire page to the safety of
DocuSign. DocuSign also has a dedicated
a web page pertaining to the legalities
in our country.
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GETTING STARTED
WITH DOCUSIGN

The price of the Standard Solution is 25
USD, per user, per month. But it is well
worth the price, given the circumstance
we find ourselves in. Even if Covid-19 was
not with us, here at Spartan it has
reduced our time to contract by 40%. If
you are a current customer of
Spartan, we’re sure you would have
experienced DocuSign. DocuSign also has
a 30-day free trial offer.
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WHAT TO DO NEXT

Once logged in, you have access to
learning material and documentation on
how to use the system. But, essentially,
all that is required is to:
Upload your agreement
Tag your agreement where
the signatory will initial and sign
Enter the email address of the
signatory, and who in your
organization gets a copy
And press send
See more on this here.

HOW TO USE DOCUSIGN

CUSTOMER
EXPERIENCE

Your potential customer experience
will be:
Receiving an email with a link (this will
pop up in their inbox as a mail)
Be prompted to view documents
Document will be shown requesting
that they review the document
When clicking the location to sign, will
be prompted to adopt a signature or
enter their own
Ask to confirm and complete
To watch a video on this process,
click here.
We at Spartan are hopeful you can use
this tool to continue and improve your
business.
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